Advocacy and Storytelling through Social Media (Plain English)
Workshop 1: Basics of Social Media and Online Safety
[image: Aboriginal and Torres Strait Islander Flags - Maribyrnong]Welcome 
· [image: Group brainstorm with solid fill]Acknowledgement of Country and recognition of disability community
· [image: 8,300+ Mute Icon Stock Illustrations, Royalty-Free Vector Graphics & Clip  Art - iStock | Audio mute icon, Microphone mute icon, Mute icon vector]Today’s presenters are Mel Merlino and Nick Roach
· [image: Video camera with solid fill]General information – cameras, muting/unmuting, raise hand to speak, use chat to ask questions,
· Today’s session will be recorded

[image: Chat with solid fill]What we will cover
· We will look at social media and advocacy
· [image: Thumbs up sign with solid fill]We will talk about different social media platforms
· [image: Lock with solid fill]Hashtags, tags, likes, shares
· Protecting your privacy
· [image: Question mark with solid fill]What to do if something goes wrong
· Tips to stop you from being overwhelmed

Poll
· [image: Question mark with solid fill]“How confident do you feel using social media for advocacy right now?” 
☐ Not confident at all (14% people chose this option)
☐ Slightly confident (14% people chose this option)
☐ Confident (50% people chose this option)
☐ Very confident (14% people chose this option)
☐ Extremely confident (7% person chose this option)

[image: Marketing with solid fill]What is advocacy?
· Advocacy means standing up for your rights and/or the rights of others
· [image: Body builder with solid fill]It can be big or small
· [image: Checkmark with solid fill]It helps make positive change
· [image: Chat bubble with solid fill]Your voice matters



Question for the group (optional)
· [image: Question mark with solid fill]Do you want to share a time when you advocated for yourself or others?

[image: Monitor with solid fill]What is social media?
· [image: Video camera with solid fill]Social media are websites and apps where people can connect
· [image: Thumbs up sign with solid fill]You can post words, photos and videos
· Other people can like, share and/or comment
· You can get information and news from social media

[image: Internet with solid fill]Why Use Social Media for Advocacy? 
· [image: Chat bubble with solid fill]It is free and easy to access
· [image: Social network with solid fill]You can tell your story, your way
· You can reach many people
· [image: Marketing with solid fill]You can connect with others
· [image: Chat with solid fill]You can stand up for your rights
· You can talk to other people
· [image: Sad face with solid fill with solid fill]You can challenge stereotypes. A stereotype is a set idea people have about what someone or something is like. Generally, this idea is wrong or overly simple. 

Social Media Channels
· [image: Facebook - Wikipedia]We will talk about key platforms and what each one is often used for:
· [image: Instagram - Wikipedia]Facebook – groups, events, peer support 
· [image: TikTok - App on Amazon Appstore]Instagram – images, stories, reels 
· TikTok – short videos, trends 
· [image: LinkedIn][image: X and twitter apps logo new twitter logo x twitter x logo x letter logo  icon vector illustration | Premium Photo]X (formerly Twitter) – fast news, making political comments 
· LinkedIn – professional networking, personal profiles

[image: Question mark with solid fill]Question for the group (optional)
· What is your favourite social media platform? Why?
· You don’t have to share with the group.
What is an algorithm?
· [image: Blind with solid fill]You can’t see an algorithm 
· [image: Atom with solid fill]An algorithm is something social media uses to decide what you will see in your feed
· The algorithm decides what you see based on:
· [image: Cursor with solid fill]What you are searching for
· Who you follow
· How long you look at certain content

We will look at some examples of social media advocacy

Question for the group (optional)
· [image: Question mark with solid fill]Do you have an example of any advocacy you have done, or you would like to do?
· You don’t have to share with the group. 



[image: Video camera with solid fill]Staying safe online
· We will look at a video about staying safe online
· [image: Devil face outline with solid fill]Watch out for scams and trolls (Useful resource: ScamWatch - https://www.scamwatch.gov.au) 
· [image: Close with solid fill]What not to share: birthdate, home or work address, ID numbers, your location
· [image: Gavel with solid fill]New law: you must be at least 16 years old to have an account on certain platforms. This will start December 2025. 
· [image: Lock with solid fill][image: Cake with solid fill]Choose a secure password. A secure password will have letters, numbers and symbols
· Avoid using your name or birth date in your password
· Example 1 (not secure): Taylor1989
· [image: Muscular arm with solid fill]Example 2 (secure): Sw33tP0t@To23$
· Use 2-factor authentication
· [image: Blind with solid fill]Decide if you want to limit who sees your content 
· We will watch some more videos about keeping safe online




Public vs. Private
· [image: Heart with solid fill]Share what feels safe for you. Would you feel okay if a stranger saw this?
· [image: Sad face outline with solid fill][image: Female Profile with solid fill]Reminder: You do not need to show your face to be an advocate
· Don’t post when you are angry or upset
· [image: Handshake with solid fill]Be mindful of posting photos of others – always get their permission first
· [image: Close with solid fill]Once something is posted online, it can be hard to take back – be sure before you share. 
· [image: Warning with solid fill]Use disclaimers and content warnings if appropriate. A disclaimer is a statement that tells people about your content before they view it. It could include things like warning people about sensitive topics or protecting the creator from being at fault.   
· [image: Back with solid fill][image: Confused person with solid fill]What to do if something goes wrong (e.g. unwanted attention, a post is taken the wrong way, or you are attacked or threatened): 
· [image: Monitor with solid fill]You can edit or delete posts. 
· Take a screenshot to have evidence of the abuse. 
· [image: Help with solid fill]Ask for help from someone you trust. 
· [image: Call center with solid fill][image: Marketing with solid fill]Report it (eSafety Commissioner, Australian Cyber Security Centre) 
· [image: Chat with solid fill]Australian Cyber Security Centre (https://www.cyber.gov.au or 1300 292 371) and the eSafety Commissioner (https://www.esafety.gov.au/) 
· We will talk about how to edit or delete on different platforms

[image: Marketing with solid fill]Report abuse or illegal content
· Report abuse to the eSafety Commissioner
· Report cyber crime to the Australian Cyber Security Centre)

Question for the group (optional)
· [image: Question mark with solid fill]Is there anything you like to do if you start to feel stressed out on social media?
· You don’t have to share with the group. 

[image: Blind with solid fill]How to manage overwhelm
· Turn off notifications (we will show you how to do this)
· [image: Deaf with solid fill]Use ”quiet mode”
· Mute or block people or accounts that overwhelm you
· Take breaks from posting or scrolling
· [image: Close with solid fill]Reminder: You do not need to reply to every comment
· [image: Sad face outline with solid fill]Get support if you feel sad: 
· Beyond Blue 1300 224 636 (talk to counsellor)
· Lifeline 13 11 14 

Accessible and organised
· [image: ]To be accessible use things like
· Captions on videos
· Alternative text on images
· [image: Pin with solid fill]Plain language
· Save and pin posts you like so you can find them
· Follow people who help you feel good


Question for the group (optional)
· [image: Question mark with solid fill]Are there any social media channels that you would like to start using?
· You don’t have to share with the group. 

Wrap up and next steps
· The key points from today are:
· [image: Checkmark with solid fill]Choose social media that works for you
· Share safely
· Stay in control
· Use accessibility tools
· Next workshop: Advocates, Storytelling and Creating Content (Mon 20 October)
· Fill in a quick survey
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