Transcript: Employment story - Trudy
[MUSIC PLAYING] So when I first left school I went to a few job interviews, one of which was then St. John Ambulance. I didn't get the job, but then I went and did a TAFE course. Several months later, the HR person saw me whizzing through the TAFE building and was trying to chase me, but I only have one speed, which is full speed ahead. They faxed to the TAFE centre asking me if I wanted to come in for an interview. I've been working there for 33 years in August.
I'm a customer service representative at SA Ambulance. My disability doesn't hinder me in my job. The only adaptions that I've had to have are my button to open the doors, my desk height, and I have an arm support that I use at work, my keyboard. The only help I need from my manager is to turn my computer on in the morning, and they take my headset on and off, and they also make me a couple of cups of tea.
I think it's been totally cost effective for them because it helps them out. I'm a good worker. I'm consistently there. I love my job with a passion. I've made some very good friends at work over the years. The favorite part of my job is actually talking to the people and interacting with them, being able to fix their problem.
Welcome to SA Ambulance Service. This is Trudy. How can I help you?
Because I have carers coming in and out of my house and life every day and I'm talking to them and instructing them, I'm good at problem solving. I have been there the longest. I feel like the grandmother of the call center, but that's a really good feeling as well.
