Transcript: Employment story - Nick
[MUSIC PLAYING] My name is Nick Schumi. I work for Determined2 Immersion Therapy as a client relations officer.
[MUSIC PLAYING]
Immersion Therapy is a world first, water-based therapy program for people with disabilities. I've always been very passionate about being in water, and swimming, and things like that because the water is a very freeing environment. The only place that I can do a head or handstand, or back flip, front flip, anything you want.
So when I found out about this new program that was around, I was like, I want to just give it a shot. So I became a client. And then just got to know people around there. They got to know what my skill set was. Sometimes when you're involved with different things, you just never know where they're going to lead.
I never thought that I'd ever have a job that I could go to work with no shoes on every day, by the pool side. I've worked in lots of other jobs where I've had office jobs and wearing, like, business wear. I don't really want to go back but now that I'm doing this.
In terms of skill sets that are important for a role like this is obviously being a people person. The client experience, that is the most important part of my job. So it's my job to find out when they want to come in, when they want to be here, how things are going in their life, how it's making a difference for them. And as a person with disability myself, I can have really open and honest conversations, which strengthens what we do and how we do it.
If I have somebody that's never come to it before, what I find is that once they go on that journey of challenging themselves to go under the water for an extended amount of time, their demeanor completely changes. They just come out of the water beaming with energy. And to be around that on a daily basis is just an absolutely amazing thing.
Most of the jobs that I have had and have gone for have been somewhat disability-related. It's definitely not about me feeling that those are the only jobs that I can go for. I'm actually really passionate about helping the disability community. You can give yourself much more, you can achieve so much more, if you're invested in it. Passion is everything.
[MUSIC PLAYING]
